Employer Expectations (Grade 12)



For the Advisor:

· Cut each expectation into strips.  

· Give each pair of students one of the expectations and ask them to not tell classmates their “trait.” 

· Have them “act out” what it looks like when you meet this expectation and what it looks like when you do not.  

· Have other class members guess what the trait is. (if you like, provide them a list of “trait” options)

a) Positive Attitude –Attitude is your outlook in life.  There are two general types:  positive attitudes and negative attitudes.   People with positive attitudes are usually cheerful, optimistic, and outgoing.  They see life as exciting, worthwhile, and enjoyable.  Tending to get along well with other people, positive people have great inter-personal relationships. They seem happy most of the time.  People with positive attitudes frequently are willing to listen and learn.  The main reason young employees lose their jobs is because they don’t get along well with others resulting from a negative attitude.  

b) Cooperativeness – Employers have the right to expect respect and full cooperation.  Cooperation in the workforce is the willingness to work with everyone on the job to reach a common goal.  It is important that you show that you are cooperative by working on tasks you don’t enjoy without complaining.  When working with others, it’s essential to be a team-player by doing your fair share of the workload and respecting your co-worker’s ideas, even if you disagree. In addition, to be a team-player, you must assist others where they need it, volunteer to help out, and show support.
c) Honesty – Employers value honesty.  The most common type of dishonesty is time theft.  Time theft is working on other projects or wasting time while at work. As you are being paid during those hours, those hours belong to your employer. Coming in late, leaving early, and taking long breaks are, essentially, forms of stealing.  Another type of stealing is taking company property, such as supplies or files that belong to your employer.  It’s important you are honest with your employer through communicating and refraining from theft.  

d) Initiative – Initiative is the act of doing much needed tasks without being instructed to do so.  Most employers will expect for you to find things to do without being given direct orders after you have been on the job long enough to know what needs to be done to help the company run smoothly.  Be sure to use good judgment when taking initiative and never attempt to do work for which you are not qualified.  Showing initiative will help you stand out in the eyes of your employer and, ultimately, be successful on the job.

e) Willingness to learn – As an employee, you are expected to learn how to do new things and expected to learn how things run.  It’s important to make an extra effort to learn everything you possibly can about your work and your company.  The more knowledge and skills you acquire, the better so seeking to learn things, even about the roles other people have at your company, is beneficial. It is important to seek this knowledge without making others feel threatened. You may want to advance your position at some point, but you do not want to appear as if you’re trying to take someone else’s job.  A good worker takes the time to learn more than just the tasks that fall under their personal responsibility.

f) Willingness to follow directions – As an employee, you are expected to follow directions exactly as they are given as when directions are given, someone took the time to map out exactly how they want things done for a reason. You may not understand the reason; your employer has their own reasons.  Do the work you are asked to do. If you do not understand the directions, you are to ask, but be careful how many questions you ask so that you don’t make yourself look incompetent.   

g) Dependability/Punctuality – Employers have the right to expect you show up for work and show up on time. There is a reason you were given the hours/days you were given. They believe they need you there. If you are frequently out, frequently taking time off, or frequently late; your employer may see that the company is fully able to function without you. This is a good reason to fire you. If you are sick and cannot go to work, you must call your supervisor or the person in charge of scheduling as soon as possible.  Not calling your employer to report your absence or frequently calling out last minute is an inconvenience for them. This is another good reason for them to fire you.  Your employer needs to know he/she can count on you. Work weekends, work holidays, and volunteer to cover for others when they are out.
h) Enthusiasm – Productive employees show enthusiasm for their work. As a result of showing enthusiasm, they begin to feel enthusiasm; and this leads to more work being accomplished.  When you lack enthusiasm, you tend to delay completing tasks or work on them slowly. Less gets done when you lack enjoyment.  If you have a hard time getting excited about certain tasks, you should focus on the positive aspects of your job.  When people ask you whether you like your job, you should always report on the good and positive things.  

i) Ability to accept criticism – Constructive criticism is a must on every job in order for people to improve performance.  This is the employer’s way of letting you specifically know how you can be better.  You should be able to take criticism without taking it personally, without sulking, and without snapping back at your employer.  Listen carefully and politely to your critic, thank them for trying to help, and then make use of the criticism.  Think about what was said, and try to see how it can make you a better worker.  Regardless of how the criticism is delivered, it can be constructive or destructive, depending on how you use it.
j) Loyalty – Always show company loyalty.  You must be for the company, not against it.  Your company is not perfect, you may not agree with everything your employer does, and you may object to some of the company policies, but you should never complain to your friends or run down the company.  You should keep to yourself things that pertain to the company. If others speak negatively about your company, you should try to defend the company in a polite manner.
k) Proper attire and grooming – Your appearance is an important part of your job.  Points to follow:

a. Take a bath or shower daily

b. Do not use too much perfume or cologne

c. Avoid unpleasant smells (i.e. cigarette smoke)

d. Hair should be clean and neat
e. Males should be clean-shaven

f. Females can wear make-up, but should avoid putting too much on
g. Hands and nails should be clean
h. Always wear clothes that are appropriate for the job and wear clothes that are not stained or wrinkled.

